
 

City SU Incentives Guide 
 

Background  
As a Union we are consistently running programmes and events with incentives and 

giveaways attached, as we take steps to consider and reduce our environmental impacts, 

we should always aim to ensure our incentives and giveaways are as sustainable and 

accessible as possible. As we are committed to the Sustainable Development Goals as a 

Union, this can help us work towards many of the goals, especially: 11-15. 

 

In a face-to-face context, this includes identifying the physical waste we may be producing, 

reducing our material usage and excluding single use plastics. 

 

Working remotely, this is also incredibly relevant, we should ensure that we are providing 

incentives with minimal environmental impacts for delivery and packaging and ensuring that 

the ethics and actions of any companies we use, align with our sustainability goals.  

 

This document sets out some brief guidelines to support staff to identify incentives that are 

appropriate, sustainable and accessible. 

 

 

Things to remember 
Support local- Smaller, local businesses appreciate the business. There may well be a local 

zero waste shop, local wholefood shop that can provide vouchers for incentives. Many often 

deliver themselves as opposed to couriers. Take a little extra time to see what local business 

may link to your survey and appeal to students.    

 

Accessibility- Consider how accessible your incentive is for students particular disabled 

students, students of faith and international students.  

 

Relevance- Try to link your incentives with the project you are coordinating. E.g. Survey 

gathering views on City’s sustainability efforts incentivized with seedlings or a plant. 

 

Fairtrade- Try using Fairtrade accredited products as incentives. Fairtrade transfers the 

wealth back to farmers and workers in developing countries. Look out for the Fairtrade label 

on packaging or in the product info if you are buying online. E.g. Tony’s Chocoloney 

Fairtrade Milk Chocolate 

 

Choose your own voucher- Give students the option to choose which incentive they can 

get. It is useful to advertise a few options that students can pick from. Make sure to check 

the amount for the vouchers you are offering, some have a minimum of £15. When giving 

students choice, add some information about the incentives and signpost the most 

sustainable option. 

 

Popularity- Consider options that have been popular and ask colleagues for popular 

incentives they have found. Especially when students can choose their own vouchers, it is 

useful to see which one most students chose. 

 

Tiered prizes- Try tiering your incentives and prizes to increase engagement. This may 

encourage more students to participate in your activity. e.g. if 50 students participate 

someone wins £10, if 100 participants then someone wins a £50 book voucher.  



 

 

 

Suggestions 
Ethical Shop- The ethical shop sells a wide range of ethical goods, from fair trade to 

organic, recycled to vegan. They value environmental, eco friendly, fair trade and recycled 

products.  

 

Students’ Union Shop Credit- We can offer students voucher credit to our shop as an SU. 

The SU Shop also has Fairtrade products and clothing available to students that they could 

buy with this credit.  

 

John Lewis- An employee-owned business with profits going back to its workers. Useful for 

gift vouchers and retailers with a wide selection of products including electrical appliances.  

 

Social Supermarket- All the suppliers available from the Social Supermarket are social 

enterprises. They sell organic clothing, jewellery made of recycled materials and body care 

products which have a ‘no animal testing’ policy. They also have an exciting range of gift 

boxes and hampers.  

 

Amberoot- Amberoot is an online shop that sells clothes from divers natural and sustainable 

fabrics. They stock a variety of clothes, homewear and designers. Great for giftcards and 

projects with an emphasis on sustainability or links to fast fashion. 

 

Uber Eats- Vouchers are available to be used internationally and supports local business. 

However, there are questions around its environmental impact with more delivery drivers 

using cars and motor bikes. 

 

Check the ethical consumer magazine for other suggestions and regular updates of new 

ideas.  

 

 

Things to avoid 
Amazon- Whilst it is an easy and obvious choice Amazon has a detrimental impact to the 

environment and its employees. Avoid using Amazon Prime when using Amazon which adds 

to higher greenhouse gas emissions and impacts on workforce. Where possible look 

towards local retailers who would appreciate the business more. If you do have to purchase 

from Amazon, consider smile.amazon.uk which donates a percentage of every sale to 

charities of your choice. 

 

Fast products and fast fashion- These have real world environmental and social impacts 

which include the depletion of non-renewable sources, emission of greenhouse gases, the 

use of massive amounts of water and energy, poor working conditions, and low pay.  

 

Location locked products- Products that cannot be shipped can pose issues for students 

currently studying or living abroad. This can be combatted by giving options for incentives for 

different students to pick. You may encounter some locations that are not possible to ship 

incentives to at all, pre-paid cards, although not ideal may be one solution. 

 

Time locked- If an incentive can only be used in a certain time zone or narrow time frame it 

may likely be unsuitable for students currently residing abroad.  

 

https://ethicalshop.org/
https://shop.citystudents.co.uk/
https://shop.citystudents.co.uk/
https://www.johnlewis.com/customer-services/prices-and-payment/gift-cards
https://www.socialsupermarket.org/
https://amberoot.com/products/amberoot-gift-card?_pos=1&_sid=eb6fb5fb9&_ss=r
https://www.theguardian.com/news/shortcuts/2020/feb/17/hidden-costs-of-online-delivery-environment
https://www.theguardian.com/news/shortcuts/2020/feb/17/hidden-costs-of-online-delivery-environment
https://www.ethicalconsumer.org/retailers/shopping-guide/ethical-online-retailers
https://smile.amazon.co.uk/gp/chpf/homepage?orig=%2F


 

Single use plastic- Avoid using single use plastic in products, particularly when on campus. 

Lots of brand highlight if their product can be recycled or has been made form recycled 

plastic. This can often be found in the product information when purchasing online.  

 

Also remember- Sometimes sustainable incentives will cost more, as single use plastics or 

Amazon are cheaper for a reason. You may need to factor this into the budget or if working 

with Officers and Societies, discuss the potential extra cost of sustainable options with them. 

 

 

A final note 
Do not worry about tackling every issue raised every time you are looking for a prize or 

incentive. We have a diverse membership, and it is important that we engage with as many 

and as broader mix as possible. Therefore, not every suggestion will work for your project. It 

is important, however, to consider the impacts of the incentives you use and what more 

sustainable alternative that could be used. Our collective action can have a big impact. 


