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Student Union Awards: Awards Criteria 
 
Introduction 
City Students’ Union Awards are a major part of the Students’ Union calendar and are held 
to recognise the commitment and excellence of individuals and group contributions to the 
Union, student experience and wider community. 2020 marks the first year we bring the 
Academic Impact and Carrot Awards together to celebrate all achievements in one central 
ceremony.  

All awards will be presented at the ceremony on 26th March 2020 in the Great Hall. We look 
forward to reading all nominations to showcase the fantastic work of students, staff and 
community members, from the last academic year. The following pages will go through all 
awards and nominations criteria.  

 
A little bit about us  

We as City Students’ Union, are a democratic charity led by students for students. We are 
here to provide support, representation, events, communities and services for you. As a 
separate organisation form the University, we are always on hand to support you, no matter 
your query.  

Why nominate? 

“I won my Gold Award in 2018, and have been telling everyone about it ever since! I am very 
proud to have been acknowledged and celebrated for my passion and efforts over the years 
in societies and student council. I’ve included my award in my CV and in every job 
application – as I know employers really value extra-curricular activities! 
Please nominate your friends who have worked hard to put on events and performances, to 
raise money for charity, to build community in your academic groups and to improve the 
student experience at City! Give your friends the opportunity to be recognised and put a cool 
award in their CVs!”  

Tuna Kunt, Students’ Union President 2019/20 

Selection Process 
All nominations will be decided by a core panel compromising of:  

• Students’ Union President (Chair) 
• Students’ Union Vice-President Education 
• Students’ Union Vice-President Community & Wellbeing 
• A Member of Students’ Union Executive Committee  
• A Students’ Union Manager 
• A Relevent Union Staff Member (Adviser) 

For any academic impact awards, a further representative will join the panel from Learning 
and Enhanced Development (LEaD).  

Individuals who are nominated for individual awards, must be current students, staff or an 
associate member of City University, alongside the award specific criteria.  

For all awards, it is useful to provide supportive data or specific information to the panel 
understand the true picture, of why the nominee is a worthy winner of the award. It is not 



necessary to have achieved across every area of the criteria to nominate but this is an 
opportunity to showcase everything that’s been achieved in the year. Remember the panel 
might not know the group or individual, so don’t be afraid to brag! 

It’s important to note that we want to showcase and celebrate a broad range of 
achievements, across groups and individuals. With this in mind, duplications of awardees will 
be considered and noted by the panel.  
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Students’ Union Awards 
Current Sabbatical Officers cannot be nominated in this awards category.

Student Group of the Year Award 

This award will recognise a group that has made a significant contribution to City 
University, student life, and the Students’ Union. This award will highlight the group’s 
breadth of activity, support to their members University experience and the wider 
work they’ve undertaken to create a sense of community. This award is one of the 
most prestigious accolades with which City Students’ Union recognises a group of 
students.  

NB: This award will be given to an affiliated student group of City Students’ Union. 

Things to consider: 

• Any ways that the group has contributed to their members’ academic life, employability,
relationship with the community, fundraising or events.

• How the committee have communicated with their members, engaged their members in
the ongoing work of the group and worked with the wider Students’ Union team.

• What steps were taken to ensure that the group is inclusive and diverse.

• Any new events/activities that have contributed to the particular success of the group this
year.

Most Improved Student Group Award 

This award recognises a group which has made a significant effort to develop their 
group this year. This award will showcase how a group, it’s committee and wider 
members have improved to better the student experience.  

NB: This award will be given to an affiliated student group of City Students’ Union. 

Things to consider: 

• Any ways that the group has contributed to their members’ academic life, employability,
relationship with the community, fundraising and events.

• How the committee have worked together to improve their group.

• How the activity has been more innovative, inclusive, and diverse than in previous years.

• How the group improved membership or student engagement for the group.



Best New Student Group Award 

This award recognises the achievements of a newly affiliated group from the current 
academic year. This award showcases the achievements of a group, whilst newly 
created, who has demonstrated exceptional development and growth.  
NB: This award will be given to an affiliated student group of City Students’ Union. 

Things to consider: 

• What steps the group has undertaken to establish the group as part of the City University
community.

• Ways in which the group/committee have created a sustainable platform to continue for
future years.

• Any activity, offer or initiative the group has undertaken to provide new opportunities to
members of the City community. Examples include events, fundraising, employability
initiatives.

• Any new events/activities that have contributed to the particular success of the group this
year.

Event of the Year Award 

This is awarded to a student or group of students who have organised and delivered 
an outstanding event this year, that was innovative, exciting and has left a lasting 
impression on all attendees.  
NB: The primary organiser(s) of the event must be a City student or group of students. 

Things to consider: 

• How many attendees the event attracted

• How the event stood out from others run, including how it may have improved from
previous years.

• If the event was run for charitable purposes, how much money was raised for the cause.

• If applicable, how the event engaged with wider University stakeholders

Best Contribution to Charitable Fundraising Award 

This award is for the project, event or campaign that has had a substantial impact 
towards charity fundraising or fundraising (Raising and Giving) community on 
campus.  

NB: This award will be given to an affiliated student group of City Students’ Union. 

Things to consider: 

• What steps the group has undertaken to establish the group as part of the City University
community.

• Ways in which the group/committee have created a sustainable platform to continue for
future years.



• Any activity, offer or initiative the group has undertaken to provide new opportunities to
members of the City community. Examples include events, fundraising, employability
initiatives.

• Any new events/activities that have contributed to the particular success of the group this
year.

Carrot Awards 
The Carrot Awards are a historic tradition of City Students’ Union, having first been 
introduced in 1935 by the Super Grand Council. These awards recognise and reward 
outstanding individuals for their contribution to the Union, University and wider student life. 
These can be awarded to individual students, university staff, alumni and/ or members of the 
public. Interested to read more about the history of the Carrot Awards? Head to our website 
at www.citystudents.co.uk 

NB: Once you have been awarded a level, you cannot receive the same level or below 
again.  

Things to consider: 

• Any individual who has gone over and above in a leadership role within the Students’
Union

• Any individual who has demonstrated high quality leadership, incredible quality of
character and contribution to their respective community

• Any lasting impact/change that this individual has promoted or been responsible for that
has contributed/will contribute to the success of the group.

• Delivery of an excellent service or campaign which positively impacts our members.

• Skills which have led to the accomplishment of improvement in relation to a group,
course or issue.

• Strong and consistent association with one or all our three values in their day to day
association with the Students’ Union: Live, Lead, Learn
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Academic Impact Awards 

Previously known as the 'Learning Enhancement Awards' the Academic Impact Awards are your 
chance to reward the members of staff and students that have helped shape your University 
academic experience, through their teaching, support, innovation and representation. 

NB: Only current City, University of London students can nominate staff for awards 

Selection Process 

All nominations will be decided by a core panel compromising of: 

• Students’ Union Vice-President Education (Chair)
• A School Representative Officer (optional)
• Director of LEaD
• A Staff Member from LEaD
• A Relevent Union Staff Member (Adviser)

This panel will take place at the same time as the Students’ Union Awards. The panel 
members listed above will join the core Awards panel when these decisions are being made. 

It is important to note that we want to showcase and celebrate a broad range of achievements, 
across staff and students. With this in mind, duplications of awardees will be considered and noted 
by the panel. 

Programme Representative of the Year (x5 - one per school) 

These awards recognise a Programme Representative from each School who has gone above and 
beyond to develop and enhance the student experience, making improvements to their course or 
School.  

NB: This award will be given to a Programme Representative from the 2019-20 academic 
year. 

Things to consider: 

• How the individual has worked with students and staff on your course to gather timely
feedback on issues.

• Whether the individual has successfully raised and resolved an issue you, or
someone on your course has had.

• How the individual has demonstrated creating a sense of community on your course.

• Any lasting impact or change that the individual has promoted, been responsible for
or contributed to for the student experience.

• How the individual has gone above and beyond in their role.



Best Graduate Teaching Assistant 

This award recognises a Postgraduate Research Student that teaches whilst undertaking their degree 
and supports their students through their tutoring and leading of seminars.  

NB: This award will be given to a current City Postgraduate Research Student that teaches. 

Things to consider: 

• How the individual has provided you with innovative teaching methods to further your
understanding of a subject

• Any ways in which the individual has provided you with helpful feedback which has helped
you develop yourself.

• How the individual has gone above and beyond in their role.

• Any lasting impact or change that the individual has been responsible for or contributed to
for the student experience.

Academic Impact Award (x5 – one per school) 

These awards recognise members of academic staff from each School who have inspired students 
with their teaching, contributed to their student experience, enhanced employability and overall had 
a lasting academic impact on your time at City. 

NB: This award will be given to a City, University of London academic staff member. 

Things to consider: 

• Any ways the individual has shown incredible passion about their subject, making
you feel part of a two-way process of learning and teaching.

• How the individual has provided you with innovative teaching methods to further your
understanding of a subject.

• Any ways the individual shows passion and make you feel inspired by their
knowledge.

• Any ways the individual has provided outstanding assessment and feedback,
contributing to your overall academic progress.

• Any ways the individual has dedicated and created an open and accessible
environment for all students to participate in learning. For example, by being flexible
to childcare arrangements or by presenting information in a way that meets the
needs and learning styles of students.

• How the individual has diversified the curriculum through offering a wider variety of
authors for reading lists.

• Any ways the individual has provided outstanding support related to your studies,
employability or at difficult times.

• Any lasting impact or change that the individual has been responsible for or contributed to
for the student experience.

• How the individual has gone above and beyond in their role.



Personal Tutor of the Year 

This award recognises the Personal Tutor who has provided supportive, accessible and helpful 
tutoring that has helped guide students through their course. 

NB: This award will be given to a staff member who is a personal tutor this academic year. 

Things to consider: 

• How the individual has gone above and beyond in their role as a personal tutor.

• Any ways in which the individual has supported you in your course, through a difficult time
or in your personal development.

Research Supervisor of the Year 

This award recognises any staff member (or student) that supervises and supports postgraduate 
students through their PhD, MPhil, DPhil or other research experience. 

NB: This award will be given to someone whose role has supervised research in an 
employed or other capacity at City, University of London in this academic year.  

Things to consider: 

• Any ways in which the individual has enhanced your academic, research or student
experience at City.

• Any ways in which the individual has supported you with useful, critical and helpful
feedback,

• How the individual has provided you with innovative teaching methods to further your
understanding of a subject.

• How the individual has gone above and beyond in their role.

Outstanding Support (Professional) 

This award recognises a Professional member of City Staff who has provided outstanding support to 
students through their year. 

NB: This award will be given to a City, University of London staff member from a student-
facing support service such as The Student Centre, Student Counselling & Mental Health, 
Student Advisers, Visa Advice, Volunteering or people from your specific School or 
Programme. 

Things to consider: 

• Any ways the individual has provided outstanding support related to your studies,
personal development, employability or at difficult times.

• Any ways the individual has dedicated and created an open and accessible
environment for all students at City. For example, by being flexible to childcare
arrangements or by presenting information in a way that meets the needs and
learning styles of students.

• Any lasting impact or change that the individual has been responsible for or contributed to
for the student experience.

• How the individual has gone above and beyond in their role.
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