 Formal Complaint Form





Most complaints can be dealt with informally, however if a member wishes to raise a formal complaint they should do so by emailing the following form to the Union President (supresident@city.ac.uk), or, if the complaint relates to or concerns the President, by emailing one of the Vice Presidents. 

Further information can be found in Bye-Law 13 Complaints and Disciplinary Procedures. 

Information about you:
	Your Name:
	
	Contact Tel:
	

	Your Email:
	

	Student Number:
	



About the complaint:
Please provide all necessary information in the boxes below to help resolve your complaint and attach and documents or evidence you wish to be taken into consideration.
	What and/or who is the complaint about?

	[bookmark: _GoBack]

	What happened which led to you making this complaint?

	

	What steps have you taken so far to deal with the complaint?

	

	What steps do you think should be taken to deal with the complaint?

	



----------------------------------------------------------------------------------------------------------------
For Internal Use Only
	Date Complaint Received:
	

	Received By:
	



City, University of London Students' Union is a registered charity (charity number 1173858). It is a company limited by guarantee registered in England and Wales (company number 10834450), whose registered office is at Cx118 (Tait Building), Northampton Square, Islington, London, EC1V 0HB.
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